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MAKING IT HAPPEN

TRILOGY CONNECT OVERVIEW

Trilogy Connect delivers a number of core Web Service functions that provide secure
access to leverage the proven power of the Trilogy Publishing Manager ERP solution.
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These functions provide
the ability to build
sophisticated apps on
multiple platforms with no
compromise on security
and limitless new ways to
interact.

These are delivered in the
form of a growing ‘toolkit’
of apps for specific
purposes such as real-time
order processing from
multiple mobile devices.

Trilogy Connect is
available as individually
licenced apps or the
complete web services
development toolkit. This
will provide customers
with the ability to develop

BENEFITS

u IMPROVED CUSTOMER RELATIONS

Streamlined, real-time communication between
customers and the sophisticated Trilogy Publishing
Manager ERP system.

u SINGLE COHERENT SYSTEM

A seamless perspective of your entire organisation
allowing for strategic decisions to be made based on
facts taken from a single coherent system.

u IMPROVED DATA QUALITY

Add value to your customer database by ensuring
information is up to date, easy to interrogate and
simple to extract.

u FUTURE GROWTH

Fully scalable, module based infrastructure allowing
your system to grow in line with your business needs.

u PLATFORM INDEPENDANCE
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the core library to ensure
data compliance, security
and controlled
distribution.

The Trilogy publishing Manager ERP solution has been developed over many years
and is the result of close partnerships with a number of publishing companies. It is
comprised of a suite of targeted modules that can be used as stand alone software
packages or in conjunction with others to form an end-to-end ERP solution designed
to meet the complex demands of the modern publishing market.

Trilogy Connect is delivered as a library of Microsoft .Net Web Services complete
with sophisticated user and device authentication.

DELIVERING SPECIALIST SOFTWARE
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Account Status
Customer Information
Customer Search
Customer Smart Search
Stock/Inventory Level
Product Data
Products Search
Product Smart Search
Place Order

User Authentication
Device Authentication
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DESIGNED FOR MICROSOFT SQL SERVER™

FEATURES LIST

The Account Status function looks up a single customer using the Account Reference and returns the credit limit
and accounts receivable status for the customer account.

The Customer Information function looks up a single customer using the Account Reference and returns a
complete customer record. This includes invoice addresses, delivery addresses and communications options to
ensure data protection compliance.

This Customer Search function searches for one or more customers using one or more columns such as account
number, forename, surname and organisation to return list of customers.

This Customer Smart Search function performs a smart search for customers across several columns, collating
results. Examples are entering ‘Smith ‘would find all of the contacts with the name ‘Smith’. Entering ‘Linda
Smith’” would return all of the contacts containing ‘Linda’ or ‘Smith” with the best match at the top.

The Stock Level function check the stock/inventory quantity level of a product for a Stock Number

The Product Data function returns a product record from a Stock Number lookup. This returns a full set of
product data including description, availability, pricing, selling and dimension information.

This Product Search function returns one or more products based on searches in one or more columns such as
keyword, ISBN, description and short description.

This Product Smart Search function performs a smart search on products across a variety of columns. Examples
are entering ‘Glouc’ would find all of the products with the letters ‘Glouc’. Entering ‘Glous Chelt’ would return all
of the product containing ‘Glouc’ or ‘Chelt’ with the best match at the top.

The Place Order function combines a number of simple functions such as Customer and Product searches to
build and submit an Order File record. This is a single page B2B ordering app that will work on anything from a
PCto aniPhone.

The User Authentication function ensures access to web services and user data is consistent with settings in the
ERP modules.

The Device Authentication function ensures that only validated devices can access the web services apps.

OVER 1000 PUBLISHERS MANAGED BY TRILOGY SOFTWARE WORLDWIDE
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